Trustee Role Description – Volunteer Support Lead
Neil’s Hugs Foundation
About Us
Neil’s Hugs Foundation is a compassionate, community-driven charity dedicated to supporting individuals and families during difficult times. Through kindness, practical help, and meaningful initiatives, we aim to make a lasting difference in people’s lives.

Role Overview
We are seeking a caring, organised, and people-focused individual to join our Board of Trustees as Volunteer Support Lead.
Volunteers are at the heart of our work, and this role plays a key part in ensuring they feel supported, valued, and well-coordinated. As a Trustee, you will help shape how we recruit, engage, and retain volunteers while also contributing to the overall governance of the charity.

Key Responsibilities
Volunteer Coordination & Support
· Help develop and oversee the charity’s volunteer programme
· Support recruitment and onboarding of new volunteers
· Ensure volunteers feel welcomed, supported, and valued
· Act as a point of contact for volunteer queries and wellbeing
Engagement & Retention
· Promote a positive and inclusive volunteer culture
· Help recognise and celebrate volunteer contributions
· Identify ways to improve volunteer experience and retention
Training & Development
· Support the development of simple guidance or training for volunteers
· Ensure volunteers have the information they need to carry out their roles safely and effectively
Trustee Duties
· Contribute to strategic decision-making and governance
· Act in the best interests of the charity
· Attend Board meetings (typically monthly)
· Work collaboratively with fellow Trustees

Person Specification
Essential
· Strong interpersonal and communication skills
· A people-focused, supportive, and approachable nature
· Good organisational skills
· Passion for the charity’s mission and values
Desirable
· Experience working with or managing volunteers
· Experience in HR, people management, or community work
· Knowledge of safeguarding or volunteer best practice

Time Commitment
· Approximately 4–8 hours per month
· Attendance at monthly Board meetings
· Flexible additional time depending on volunteer activities

What You’ll Gain
· Experience in charity governance and volunteer management
· The opportunity to make a meaningful impact on people’s experience
· Personal development and new skills
· Being part of a supportive and passionate team

Recruitment Advert
Trustee (Volunteer Support)
Neil’s Hugs Foundation | Volunteer Role
Do you enjoy working with people and want to help create a positive, supportive environment for volunteers?
Neil’s Hugs Foundation is looking for a Volunteer Support Trustee to join our Board and help us build, support, and value our volunteer community.
What you’ll do
· Support the recruitment and coordination of volunteers
· Help ensure volunteers feel valued and supported
· Contribute to creating a positive and inclusive environment
· Play a key role in strengthening the charity’s impact
We’re looking for someone who:
· Is approachable, organised, and people-focused
· Has strong communication skills
· Enjoys supporting and motivating others
· Is passionate about making a difference
No previous Trustee experience is required — just enthusiasm, empathy, and commitment.
Time commitment
Flexible, around 4–8 hours per month, including monthly meetings
Location
Flexible / remote (with occasional meetings in person if required)

👉 Join us and help support the people who make our work possible.
To apply or find out more, please contact:
[Insert contact details/email]

